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KAREN THOMPSON
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LSL BRANDS Founder and President

,WKLQNWKHTXHVWLRQ,JHWDVNHGLV´+RZGR\RXNQRZZKDWWRVWRFNLQ\RXUVWRUHV"µ
$QGWKHUHDOLW\LV,GRQ·W<RXGR
/HWPHH[SODLQ
:KHQ,RSHQHGP\ÀUVWVWRUHPRUHWKDQ\HDUVDJRWKHUHZHUHGHÀQLWHO\DORWPRUHPLVWDNHVWKDQ
VXFFHVVHVPDGHLQFKRRVLQJZKDWW\SHVRILWHPVWRSXWLQWKHVWRUH:KDW,WKRXJKWZRXOGEHVXUHKLWV
HQGHGXSEHLQJPLVÀUHVDQGZKDW,WKRXJKWZHUHLWHPVVRPHSHRSOHPLJKWOLNHWXUQHGRXWWREHPRVW
ZDQWHGLWHPV%XW,GLGQ·WVHHWKHVHHDUO\PLVÀUHVDVPLVWDNHV,VDZWKHPDVOHDUQLQJRSSRUWXQLWLHV
+DYLQJP\RZQVWRUH,UHDOL]HGZDVQ·WDERXWMXVWVWRFNLQJLWZLWKWKLQJV,OLNHG,WQHHGHGWREHDSODFH
ZKHUH\RXRXUJXHVWFRXOGKDYHDVVXUDQFH\RXZRXOGÀQGWKHULJKWWKLQJDWWKHULJKWWLPHDQG³WKLVLV
key—get it right now.
%XW,DOVRVWRFNP\VWRUHVZLWKPRUHWKDQMXVWPHUFKDQGLVH2QHRIWKHPRVWLPSRUWDQWSDUWVRIUHWDLO
LVWRFUHDWHDQH[SHULHQFHWKDWOHDYHVWKHJXHVWKDSS\KHOSHGDQGXQGHUVWRRG7KDW·VZK\EH\RQG
merchandise, I also invest in my team. To be blunt, they are core to the success of every store. They have
RSLQLRQVDERXWZKDW·VRQWUHQGDQGVKDUHLQIRUPDWLRQRQZKDW\RX·UHDVNLQJIRU,DOZD\VOLVWHQDQGWXFN
LWDZD\WRWKLQNDERXW,VHHNRXWWHDPSOD\HUVZKRQRWRQO\OLYHLQWKHFRPPXQLW\EXWDUHH[FLWHGWRFRPH
LQHYHU\GD\DQGEXLOGWKHLUFDUHHULQWKHUHWDLOKRVSLWDOLW\ÀHOG$QG\RXFDQVHHDQGIHHOWKHGLIIHUHQFH
ZKHQ\RXVKRSLQRXUVWRUHV³WKHGLIIHUHQFHEHWZHHQVRPHRQHZKRZDQWVWRKHOS\RXYHUVXVVRPHRQHZKRLVWROGWRKHOS\RX
,KDYHVRPDQ\SHRSOHWREHJUDWHIXOIRUHVSHFLDOO\P\KXVEDQG'DYH+HKDVDOZD\VEHHQVXFKDJUHDWVXSSRUWHURIZKDW,ZDQWWRGRLQP\EDODQFH
RIJURZLQJDFRPSDQ\DQGFDUHHU
7KHYLVLRQLVELJGHYHORSDEXVLQHVVWKDWZLOOKLWLWV\HDUPDUNLQ,PLJKWQRWEHKHUHEXWWKHYDOXHVZLOOOLYHRQ0\FDUHHULQUHWDLO
KDVEHHQRQHRIWKHJUHDWHVWULGHVRIP\OLIH$QGZKLOHWKHUH·VDSODFHIRUHFRPPHUFHSODWIRUPVOLNH$PD]RQLW·VDOVRPRUHLPSRUWDQWWKDQHYHUWR
HPEUDFHORFDOO\RZQHGUHWDLOVWRUHV,W·VQRWMXVWDFR]\SDMDPDVHW\RX·UHEX\LQJDW/DFH6LOKRXHWWHVLW·VWKHSHUIHFWÀWFRORUDQGIDEULF\RXFDQZHDU
IRUD)ULGD\QLJKWPRYLHSDUW\DWKRPH$QGLWLVQ·WMXVWD<HWLWXPEOHU\RXÀQGDWRXUQHZHVWVWRUH)R[ +ROO\LW·V\RXUPRUQLQJEXGG\ÀOOHGZLWK
coffee made exactly the way you like it as you journey your way to your destination.
6RKRZGR,VWRFNP\VWRUHV",VWRFNWKHPZLWKWHDPPHPEHUVZKRORYHWKHLUFRPPXQLW\ORYHWKHLUFDUHHUVDQGORYHKHOSLQJRXU´JXHVWVµÀQGWKDW
SHUIHFWWKLQJWRPDNHWKHLUGD\H[WUDORYHO\

KERRAN THOMPSON (KERRY)

LSL BRANDS Merchandise & Visual Coordinator
As the famous quote says, “Just know, wherever you go, you can always go home.”
1RWKLQJFRXOGEHWUXHUDERXWP\MRXUQH\WRÀQGP\SODFHLQWKHZRUOGRIJUHDWVW\OHDQGJUHDW
service in a great community.
%RUQDQGUDLVHGLQ%XFNV&RXQW\,WKRXJKW,QHHGHGWROHDYHWKLVVPDOOWRZQWRÀQGP\YRLFHLQ
WKHZRUOGRIIDVKLRQ$QG,GLG,ZHQWWR1HZ<RUN&LW\³OLNHPDQ\DVSLULQJIDVKLRQGHVLJQHUV³DQG
attended the Fashion Institute of Technology. But what I thought would be like “The Devil Wears
3UDGDµHQGHGXSEHLQJPRUHOLNH&1%&IRUWKHIDVKLRQFRPPXQLW\7KDW·VZKHQ,KDGP\´DKDµ
PRPHQW6LQFH,·GJURZQXSLQWKHIDPLO\EXVLQHVVRIEXLOGLQJVWRUHVWKDWWKHFRPPXQLW\ORYHG,
realized almost immediately that my teenage years were an amazing crash course in the business
of fashion.
%XW,VWLOO\HDUQHGWRVHHPRUHVR,ZRUNHGIRU5DOSK/DXUHQLQSODFHVOLNH$VSHQ%HYHUO\+LOOVDQG
Nantucket, where I sold his runway collection. It was a thrill! And it was fascinating to work with
LQWHUQDWLRQDOFOLHQWHOHZKRQRWRQO\H[SHFWHGHGXFDWHGVHUYLFHEXWDOVRORYHGIDVKLRQWRR%XWVWLOO
WKDWLQQHUYRLFHLQPHVDLGWKLVSODFHZDVQRWIRUPH
6REDFNWRWKDWTXRWH´\RXFDQDOZD\VJRKRPHµ,ORQJHGWRJREDFNWRWKHSODFHZKHUH,IHOWP\KHDUWDQGVRXOZHUH%XFNV&RXQW\
:KDW,ORYHPRVWDERXW%XFNV&RXQW\DUHWKHSHRSOH7KHSHRSOHKHUHFDUHDERXWRWKHUVDQGWKHSHRSOHKHUHEULJKWHQP\GD\ZKHQ,VHH
WKHP,GRQ·WVHHRXUFXVWRPHUVDVMXVWFXVWRPHUV,VHHWKHPDVH[WHQGHGPHPEHUVRIP\IDPLO\7KH\DUHJXHVWV,FDQ·WWHOOKRZPDQ\
WLPHV,UXQLQWRRXUJXHVWVZKRUHPHPEHUPHDVDVPDOOFKLOGLQP\PRWKHU·VÀUVWVWRUH$QGQRZDOPRVWDGR]HQVWRUHVDQGGHFDGHV
later, every day feels like a reunion when I meet and reunite with these amazing folks.
0\MRXUQH\LVQRWWRVHOOFORWKHV0\MRXUQH\LVWRVSDUNMR\LQHYHU\JXHVW·VH[SHULHQFHZKHWKHULW·VDWHHQDJHJLUOXVLQJKHUKDUGHDUQHG
PRQH\WREX\DQ8**VZHDWVKLUWKHOSLQJDGDGTXLFNO\ÀQGWKDWSHUIHFW3DWDJRQLDMDFNHWRUKHOSLQJRXUUHJXODUEHORYHGFXVWRPHUVJHW
WKDWSHUIHFWORRN0\MRXUQH\LVQ·WUHDOO\P\MRXUQH\DWDOO,W·VRXU*XHVWVMRXUQH\WRKHOSWKHPIHHOWKHLUEHVWDQGORRNWKHLUEHVWVRZH
can all do our best to make Bucks County the best.

Shop the top brands
of the industry
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Karen Thompson founded Lace Silhouettes Lingerie Inc. in 1988 in Peddler’s Village in the quaint town of Lahaska. Karen’s passion to
develop a strong business starts with the core of a strong team and supportive community. Since the start of the company, she has always
IRFXVHGRQEXLOGLQJWKHEXVLQHVV³RQHJXHVWDWDWLPH7KLVPHDQVVORZLQJGRZQXQGHUVWDQGLQJ\RXUJXHVWV·QHHGVDQGÀOOLQJWKHP$QG
it means keeping the retail excitement happening visually and professionally—something that is the core of the company’s success today.
$W/DFH6LOKRXHWWHVHDFKFXVWRPHULVD´JXHVWµLQWKHLUKRPH6HUYLFHDQGDIULHQGO\VPLOHKDYHEHHQWKHEDVLFFRUHDORQJZLWKOHDGLQJ
brand partnerships. Lace Silhouettes Lingerie Inc. (LSL Brands) is a family of retail hospitality stores under many different names such as
&RWWRQ&RPSDQ\9LOODJH2XWÀWWHUV6XQÁRZHUVDQGRQHRIWKHLUQHZHVWDGGLWLRQV)R[ +ROO\DOVRORFDWHGLQ3HGGOHU·V9LOODJH/DKDVND
Karen Thompson and her team, including her son, Kerry Thompson, are proud to have a fashion company headquarters in Bucks County.
Celebrating the start of her 33rd year in business, Karen is thankful to her team for always wearing many hats to keep the
company strong.

A pandemic story from a local business owner
What’s Next? One Day at a Time…

Questions to always keep in mind as the pandemic began:
What does “mandatory shutdown” mean? How long will it be? Should I shut down our
warehouse to new deliveries? How long can this last? What should I advise my team to
do? How do I address the bills that need to be paid on time? Should we go into
WKHRIÀFH"
The list goes on and on…so many questions and so little direction. Ok now, my
only thought was that we will deal with this “one day at a time.” I was and still am
extremely thankful for my team who stayed on board to keep the company moving in
some “fashion”. I like to think we moved it forward.
I had to make a tough decision to not immediately
reopen Fox & Holly after the government shutdown
that had forced all nonessential retail to temporarily
close. I was so sad to have to close the pop-up location.
Realizing 26,000 square feet might not be the easiest
to navigate at this time, I had to look at all options to
create something new again…something again unique.
I wanted to create a new wave of a boutique
GHSDUWPHQWVWRUHÀOOHGZLWKWKHEUDQGVRXUJXHVWV
love. I have always believed that, when one door closes,
another door opens, and when I walked into the new
space that in the past I loved as “Left Bank Home”
and “Village Flower Shop,” I had a vision—a multilevel
shopping experience.
Now, 19 months after the pandemic started, I begin
my 33rd year in business, and the fun has just
begun. My belief still stays true…let’s take this one
day at a time.
Everything will be alright.

