
For most people of a 
certain age range when 
they hear the phrase 
The Misfits their first 
thought may be the final 
motion picture starring 
Clark Gable and Marilyn 
Monroe.  Growing up in 
Western Maryland this 
was the name of a seven 
man rock & roll band that 
played a variety of dance 
halls throughout the area 
in the late 1960’s.  The 
film or the band would be 
better than the misfits
of today.

Over the past thirty five 
years in private practice 
audiology, amplification 
has transitioned from 
analog to digital.  Within 
the digital realm since 
1997 hearing aids have 
continuously changed for 
the better in processing 
speech, maintaining the 
integrity of the output 
with respect to a patient’s 
hearing loss, harnessing 
noise, and adapting to 
a variety of listening 
environments within
a nanosecond.

With this change in 
technological progress, 
the dispensing 
audiologist (or hearing 
aid sales person) is 
required to immerse 
themselves in continuing 
education and training 
outside the office to 
sharpen their competency 
with every commercial 
manufacturer.  These 
changes and subsequent 
training sessions 
force the professional 

audiologist (or sales 
person) to understand 
the computer logic in 
changes to fitting hearing 
aids, accessing the digital 
handles to establish 
the correct listening 
setting, choosing program 
memories, and making 
follow up adjustments 
and changes for the 
patient based upon their 
real time experience and 
listening preference.

The initial fitting for 
new amplification takes 
into consideration the 
patient’s audiometric 
results, the make, model, 
level of technology, and 
style of amplification.  
Once the devices are set, 
minor adjustments are 
made for sound quality 
based upon the patient’s 
‘acoustic taste’ (how 
they want the devices 
to sound), counseling 
and aural rehabilitation 
is provided to ensure 
proper understanding, 
care, and successful use.  
Typically, the patient 
will have a follow up visit 
for adjustments within 
two weeks to further 
customize the devices to 
enhance their quality of 
listening in their lifestyle.

During the follow up 
session, the patient 
verbally details their 
experience and any 
desire to have changes 
to the output for better 
listening.  For the initial 
fitting and all follow up 
adjustment sessions, 
the patient must be 

provided a narration 
of the changes being 
made in accordance to 
their updated listening 
experience, having those 
changes made in real time 
while they are wearing 
the devices, and hear the 
positive outcome on site.  
The patient is counseled 
as to the changes made 
for their concerns and a 
review made of additional 
listening strategies to 
enhance their quality
of life.

However, some patients 
have been confronted 
with misfits.  These 
misfits occur when the 
device is inappropriately 
shoe-horned for their ear 
canal size, hearing loss, 
listening requirements, 
manual dexterity issues, 
and over or under 

technological needs.  
The patient is fitted 
hearing aids for the sake 
of making a sale and 
nothing more.  One size 
does not fit all.

To add insult to injury, 
when the patient is seen 
for a follow up adjustment 
for concerns about the 
physical devices and 
acoustic issues, the fitter 
will make adjustments 
with the hearing aids 
out of the patient’s ears.  
Often times the patient 
is told the problem has 
been fixed and sent on 
their way.  This secondary 
misfit is a result of the 
supposed professional not 
taking the time to listen 
to the patient, rechecking 
to make sure the proper 
device has been selected, 
making the needed change 

to another manufacturer, 
level of technology or style 
of device.

The patient has a thirty 
day evaluation period 
for amplification in 
the Commonwealth of 
Pennsylvania and must 
receive this information 
on a standardized State 
form.  If the patient has 
not been fitted properly 
(misfit), a change should 
be made to another device 
for the proper fitting and 
follow up for effective 
use.  If the patient is 
dissatisfied with the 
selection and treatment 
provided, another 
professional should be 
sought to handle their 
hearing handicap.

You deserve the best in 
hearing health care!

By Dr. Patrick Murphy, Au.D., M.Ed., CCC-A, FAAA

Murphy Hearing Services is a full-service hearing health care proprietorship owned by Patrick M. Murphy, Au.D., 
M.Ed., CCC-A, FAAA. Dr. Murphy is a Certified and Licensed Audiologist and Registered Hearing Aid Dealer in the 
Commonwealth of Pennsylvania. 

Dr. Murphy knows first-hand about hearing loss. He has had a bilateral mild-to-moderate sensorineural hearing loss all of 
his life and is a binaural in-the-canal hearing aid user. 

Dr. Murphy has been in practice in Pennsylvania since receiving his Master of Education in Audiology from the University 
of Virginia in the spring of 1987. He holds a Doctorate in Audiology from A.T. Still University in Mesa, Arizona.

Dr. Murphy is affiliated with the following organizations: International Society of Audiology, Pan-American Society 
of Audiology, Academy of Doctors of Audiology, American Audiology Society, Pennsylvania Academy of Audiology, 
American Speech-Language Hearing Association, American Academy of Audiology and Pennsylvania Speech-Language 
Hearing Association.
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EMAIL: HEARINGDOC@AOL.COM • www.murphyhearingservices.com
Office Hours: Monday thru Friday 10 a.m. to 4 p.m. Hours are by appointment only. Some Fridays will be utilized

to see patients in nursing homes, rehab centers, etc. Saturday morning hours by special appointment.
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