
Over many years there have 
been numerous occasions 
patients exclaim that 
they don’t know why they 
waited so long to have their 
hearing checked and obtain 
hearing aids.

It is as though they sat in 
the dark all alone, keeping 
their anguished thoughts 
to themselves. These 
patients always had hope 
to hear better, but never 
did anything about it. They 
felt adrift on the water until 
one day there was a trigger 
inspiring them to take that 
first step to better hearing.

That moment could have 
been an advertisement, 
a friend or relative 
getting hearing aids, 
missing out on an 
important event, repeated 
experiences accumulating 
of not participating in 
conversations, or maybe 
realizing their quality of life 
was suffering from strained 
relationships and more.

At that time, this person 
took control of their lives
to make this
overdue improvement.

What patients discover is 
this process is easy and the 
outcome does, in fact, light 
up their life.

They place a call to a private 
practice audiologist to 
schedule an appointment 
to have their hearing check. 
Most often they take a 
supportive family member 
or friend who assists in 
supplemental case history 
information and becomes a 

part of the discussion. When 
the audiologist completes 
the assessment, they review 
the test components and 
results with the patient.

Questions are always 
encouraged to provide a 
complete understanding 
of these results. Next, 
the audiologist will 
give professional 
recommendations pursuant 
to those findings. This 
guidance will direct the 
patient to obtain an annual 
hearing evaluation and 
may include having the ear 
canals cleared of cerumen 
by their family physician, 
use of hearing protection 
devices during exposure to 
high intensity sound, etc.

If the audiometric results 
warrant, a recommendation 
will be made for
new amplification.

Amplification (hearing aids) 
have changed greatly over 
time. Most people think 
that a hearing aid is really 
an overpriced amplifier. Far 
from it.

Since 1996, hearing 
aids were transformed 
from analog devices 
with manually adjusted 
trimmers to ear-worn 
computers. These digital 
devices have been 
refined and upgraded 
dozens of times with the 
breakthroughs in computer 
processing and the manner 
which the imbedded 
computer chip processes, 
shapes, and broadcasts 
speech and sound in a 
multitude of environments.

There have been patients 
who desire to hear better 
and manipulate the volume 
control as needed. They 
choose not to partake of 
any additional controls for 
the devices. That is fine. 
An individual expresses a 
personal preference to keep 
the operation simple for 
their lifestyle.

Others may wish to explore 
and utilize the full gamut 
offered in the advanced 
technology. The menu of 
options to control these 
hearing aids is limitless with 
your iPhone, iPad, and iPod.

Once the patient 
audiogram is entered 
into the computer, the 
manufacturer’s software 
casts a program based upon 
the patient audiogram and 
the confines of the device. 

This objective platform 
can then be altered based 
on the patient’s subjective 
preference, hence, their 
acoustic taste. Most devices 
allow three to five listening 
programs from a choice 
of universal, pure sound, 
quiet, party, social, comfort, 
urban, and telephone. In 
addition, the hearing aids 
can be set with a tinnitus 
relief option with up to 
three implantable listening 
programs if the patient 
requires tinnitus therapy.

After the devices are paired 
with the iPhone and the 
manufacturer’s app has 
been downloaded, the app 
is opened and a personal 
exploration of the selected 
programs is done. Within 
each program, the patient 
can adjust the volume 
control individually, change 

the output with a graphic 
equalizer, and designate the 
directional focus for input
of sound.

Advanced features permit 
the patient to save changes 
into any number of 
personally created programs 
for future use based upon 
preference or environment. 
To assist in learning, 
the app contains several 
instructional videos and 
frequently asked questions 
to make the user feel 
comfortable and achieve 
maximum benefit.

To experience good hearing 
does give you hope to carry 
on, cast aside the loneliness, 
and feel so right about living. 
To hear your loved ones with 
your newfound hearing, no 
doubt that you will say – You 
Light Up My Life!
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Murphy Hearing Services is a full-service hearing health care proprietorship owned by Patrick M. Murphy, Au.D., 
M.Ed., CCC-A, FAAA. Dr. Murphy is a Certified and Licensed Audiologist and Registered Hearing Aid Dealer in the 
Commonwealth of Pennsylvania. 

Dr. Murphy knows first-hand about hearing loss. He has had a bilateral mild-to-moderate sensorineural hearing loss all of 
his life and is a binaural in-the-canal hearing aid user. 

Dr. Murphy has been in practice in Pennsylvania since receiving his Master of Education in Audiology from the University 
of Virginia in the spring of 1987. He holds a Doctorate in Audiology from A.T. Still University in Mesa, Arizona.

Dr. Murphy is affiliated with the following organizations: International Society of Audiology, Pan-American Society 
of Audiology, Academy of Doctors of Audiology, American Audiology Society, Pennsylvania Academy of Audiology, 
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Hearing Help From An Audiologist Who Wears Digital Hearing Aids
330 North Main Street, Doylestown, PA 18901 • 215.230.9000 • Fax 215.230.9026

EMAIL: HEARINGDOC@AOL.COM • www.murphyhearingservices.com
Office Hours: Monday thru Friday 10 a.m. to 4 p.m. Hours are by appointment only. Some Fridays will be utilized

to see patients in nursing homes, rehab centers, etc. Saturday morning hours by special appointment.

Dr. Patrick M. Murphy, Au.D., M. Ed., CCC-A, FAAA
Board Certified & Licensed Audiologist • Registered Hearing Aid Dealer

Complete Audiologist Evaluation • Medical Consultations
State-of-the-Art Digital Hearing Aids • Industrial Hearing Conservation

Home-School Hearing Tests • Three-Year Repair Warranty
Three-Year Loss & Damage Coverage • Assistive Listening Devices • All Make Repairs

Custom Noise & Swim Plugs • Batteries By Mail • Earmolds

Most Insurance Accepted Including PA Blue Shield, Personal Choice, Aetna, Keystone First,
 Keystone Health Plan East, United Healthcare, Keystone 65, Cigna Healthcare, Medicare, and many more
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