
No matter what we 
purchase, we never want 
to pay more than may be 
necessary. This concept 
applies to just
about everything.

I avail myself of my 
professional practice to 
assist any person who 
seeks assistance with 
their hearing, hearing 
aids, and any other 
related concerns. In 
every instance I continue 
to learn about the twists 
and turns the average 
person is confronted
with in the pursuit of
better hearing.

Many years ago I 
advised a patient on 
what was required 
to effectively address 
their communication 
requirements for a 
better quality of life 
with amplification, 
counseling, and aural 
rehabilitation. This 
person chose to do 
nothing at the time.

Fast forward to today. I 
received an unexpected 
telephone call from this 
person. They asked to 
schedule an appointment 
and, in doing so, stated, 
“I really made a mess
of things.”

This patient arrived, 
completed the 
paperwork, provided 
a case history, the 
evaluation was 

completed, results 
reviewed, and I issued 
the appropriate 
recommendations. 
During our conversation 
I was enlightened by 
their candor for the road 
they had traveled over 
the previous five years.

After departing my office 
years ago, they took 
it upon themselves to 
utilize the paltry and 
insufficient hearing 
benefit from their 
advantage plan. The 
out-of-pocket expense 
was in the neighborhood 
of a thousand dollars 
for two devices. These 
inferior, off brand 
hearing aids weren’t 
worth hauling home and 
no effective counseling 
and aural rehabilitation 
was afforded as is 
always required. They 
purchased these devices 
because it was a cheap 
discounted avenue to get 
something that would be 
the best. Not so.

After a couple years of 
half-hearted use and 
no real benefit, they 
decided to obtain a pair 
of hearing aids by mail. 
This was a buy one, get 
one deal for six hundred 
dollars. The results were 
even more putrid
than before.

It appears an individual 
would have more fun 
taking $1600 in one-

dollar bills and throwing 
them out the window 
while driving on a 
crowded major highway.

I reflected these two 
scenarios back to the 
patient in an analogy 
from my own life 
experience to make
sense of their decisions
and choices.

I told the patient that I 
like red seedless grapes 
and purchase them 
only when the price 
is discounted at the 
local supermarket. The 
regular price is $2.99 per 
pound. I never buy them 
at that price. I only pick 
them up at the reduced 
price of 97 cents
per pound.

In addition, I purchase 
English muffins only 
when they are on sale 
as a buy one, get one 
special and never at the 
regular price
per package.

I stated to this patient 
that grapes and muffins 
can be purchased at a 
reduced price or buy one, 
get one. This consumer 
approach is understood 
and acceptable. When 
it comes to personal 
healthcare concerns, you 
should always strive to 
obtain the best possible 
service or product for 
the outcome you deserve 
and require for a better 
quality of life. There 
is no comparison in 
grapes and muffins to 

hearing, eyesight, joint 
replacement, cardio-
vascular procedures,
and more.

This is one of the many 
stories I have collected 
from patients and 
families over my career 
as a private practice 
audiologist. People learn 
from their missteps in 
attempting to achieve 
better hearing.

Don’t fall into this 
mental trap applying a 
consumer approach to 
getting cheap healthcare. 
Start by getting a 
complete audiological 
evaluation by a private 
practice audiologist and 
doing what is required to 
enrich your life.

By Dr. Patrick Murphy, Au.D., M.Ed., CCC-A, FAAA
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