
Some of you may remember 
the CBS television show 
Green Acres airing from 
1965 to 1971. Mr. Eustace 
Haney (portrayed by Pat 
Buttram) was the dishonest 
local snake oil salesman 
who always tried to make 
an outrageous buck from 
Oliver Wendell Douglas by 
selling or renting a variety 
of overpriced items
he needed.

Even though the show 
lives on in reruns and the 
entire cast have passed 
away, Mr. Haney has been 
reincarnated and continues 
to live on in real life.

Even though I have been 
extremely fortunate in 
obtaining an advanced 
education as a doctor of 
audiology and in private 
practice for 36 years, 
I push myself to learn 
something new almost 
daily. What I have learned 
from my patients is they 
have encountered
Mr. Haney while attempting
to acquire proper
hearing healthcare.

Hearing loss is handicap 
affecting approximately 
48-50 million Americans 
requiring help through use 
of amplification supported 
by counseling and aural 
rehabilitation. The required 
professional to effectively 
provide services is a board 
certified and licensed 
private practice audiologist.

However, there are some 
employees in various retail 
outlets who have dumbed-
down and equated hearing 
help as an opportunity 

to give you a screening 
disguised as an evaluation 
in order to make a sale on 
a product. What is actually 
a medical problem to be 
diagnosed and treated by a 
professional audiologist has 
been transformed into retail 
purchase like buying socks, 
groceries, or a flat
screen television.

As Mr. Haney would declare 
to Mr. Douglas, “Have I got 
a deal for you!”

Over the years, I have had 
new and existing patients 
show me advertisements 
received by mail or seen 
in a newspaper. These 
opportunities include an 
unbelievable deal for the 
recipient to acquire new 
hearing aids at extremely 
low prices.

Recently, a current 
patient received a mailer 
containing several deals. 
They were intrigued by the 
unheard of, eye-popping 
price of two hearing aids 
for around a thousand 
dollars. They scheduled a 
time to see the salesperson 
(not an audiologist) to 
be checked out. After a 
cursory hearing screening 
(called an evaluation), the 
salesperson confirmed this 
person needed two hearing 
aids. The person was 
extremely interested in the 
pair of devices priced for a 
thousand dollars. However, 
they were told the hearing 
loss would not be effectively 
helped by the pair of 
hearing aids advertised. 
But the salesperson stated 
this person would receive 
benefit from different set of 

hearing aids. A special
deal was available that
day for only EIGHT
THOUSAND DOLLARS!

Yes, Mr. Haney is alive and 
well in 2022.

Another patient was new 
to my practice. They 
did some searching for 
amplification at other 
locations beforehand. 
This patient again had 
the cursory screening and 
was told that they could 
be helped. The regularly 
advertised low-cost hearing 
aids weren’t quite the 
best devices required for 
their loss. However, the 
salesperson did have a 
deal on the exact hearing 
aids which would meet 
and exceed their hearing 
requirements. Everything 
was included and they 
could walk out the door 

with them today. This deal 
would only cost ELEVEN 
THOUSAND DOLLARS!

Well, Mr. Haney popped
up again.

In both of these examples, 
the salesperson they 
encountered did not have a 
doctorate in audiology, did 
not know what constituted 
a complete audiological 
evaluation, how to properly 
diagnose any associated 
medical anomaly, when 
a referral to another 
specialist is required, 
possess knowledge of 
diseases of the ear, how 
to customize the precise 
counseling and aural 
rehabilitation required for 
the person, and a host of 
other factors.

They did know how to do 
a hearing screening, push 

a couple buttons on the 
computer in attempting 
to fit their product, and 
collect a payment in full.

For many years, today, 
and into the future, 
every person suspecting 
hearing loss deserves to 
acquire the best possible 
professional services 
from a board certified 
and licensed private 
practice audiologist; not 
a salesperson looking to 
make a deal.

Don’t fall for this 
nonsense. See an 
audiologist. If you would 
like to obtain a second 
opinion, then do it. The 
bottom line is if you
or someone you know
is experiencing a
problem with hearing,
see a professional
audiologist today!
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Murphy Hearing Services is a full-service hearing health care proprietorship owned by Patrick M. Murphy, Au.D., 
M.Ed., CCC-A, FAAA. Dr. Murphy is a Certified and Licensed Audiologist and Registered Hearing Aid Dealer in the 
Commonwealth of Pennsylvania. 

Dr. Murphy knows first-hand about hearing loss. He has had a bilateral mild-to-moderate sensorineural hearing loss all of 
his life and is a binaural in-the-canal hearing aid user. 

Dr. Murphy has been in practice in Pennsylvania since receiving his Master of Education in Audiology from the University 
of Virginia in the spring of 1987. He holds a Doctorate in Audiology from A.T. Still University in Mesa, Arizona.

Dr. Murphy is affiliated with the following organizations: International Society of Audiology, Pan-American Society 
of Audiology, Academy of Doctors of Audiology, American Audiology Society, Pennsylvania Academy of Audiology, 
American Speech-Language Hearing Association, American Academy of Audiology and Pennsylvania Speech-Language 
Hearing Association.

Mr. Haney Says, ‘Have I Got A Deal For You!’

Hearing Help From An Audiologist Who Wears Digital Hearing Aids
330 North Main Street, Doylestown, PA 18901 • 215.230.9000 • Fax 215.230.9026

EMAIL: HEARINGDOC@AOL.COM • www.murphyhearingservices.com
Office Hours: Monday thru Friday 10 a.m. to 4 p.m. Hours are by appointment only. Some Fridays will be utilized

to see patients in nursing homes, rehab centers, etc. Saturday morning hours by special appointment.

Dr. Patrick M. Murphy, Au.D., M. Ed., CCC-A, FAAA
Board Certified & Licensed Audiologist • Registered Hearing Aid Dealer

Complete Audiologist Evaluation • Medical Consultations
State-of-the-Art Digital Hearing Aids • Industrial Hearing Conservation

Home-School Hearing Tests • Three-Year Repair Warranty
Three-Year Loss & Damage Coverage • Assistive Listening Devices • All Make Repairs

Custom Noise & Swim Plugs • Batteries By Mail • Earmolds

Most Insurance Accepted Including PA Blue Shield, Personal Choice, Aetna, Keystone First,
 Keystone Health Plan East, United Healthcare, Keystone 65, Cigna Healthcare, Medicare, and many more
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