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By Julie Lachman,
ND LLC 

I recently heard that 
a medical resident 

was reprimanded 
for spending 

more than six 
minutes with 

a patient. 
That was 
definitely 
hard to 

hear, as 
patient 

interactions 
not only help 
the doctor 
understand 

what’s going 
on but can 
also be 

very therapeutic 
themselves. You have 
hopefully all had a 
good experience with 
a healthcare provider 
where you left feeling 
confident and better 
than when you
went in. 

In my office, visits 
range from 15 
minutes to over one 
hour, and this time 
affords me what I 
need to get to know 
the patient’s physical 
concerns as well as 
the mental-emotional 
struggles that may 
indeed affect their 
symptoms. As one of 

my professors 
used to say, 
“the organs will 

weep tears the eyes 
cannot shed.”

I’ve seen a lot 
of patients with 
indigestion, for 
example, and, even 
after I take care of 
their hiatal hernia in 
the office with a simple 
manual reduction, 
many times I find 
that their indigestion 
started during a 
stressful event, like 
the lovely lady I had 
today whose stress 
started with a family 
member being mean 
to her. It turned out 
this family member 
was very sick herself. 
I’ve seen indigestion 
start after grief, for 
example, with a lump 

in the throat or pain 
behind the sternum. 
So, of course, I 
can recommend 
deglycyrrhizinated 
licorice extract, apple 
cider vinegar tablets, 

slippery elm bark, 
mint tea, and other 
remedies, but, when 
we know the true 
cause, there’s so much 
more we can do to 
really address it.

“... Our goal is to help as many people as possible reduce unnecessary surgeries and drugs and live 
life to the fullest. As a result, we have been voted best in family medicine in 2020 and 2022! ...”

Do We Have a Healthcare Crisis?

If there is an issue you would like me to
discuss in a future article, just send a
message to office@drlachman.com.


